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For Providers  

& Families

For Emergency  

Services

For Law

Enforcement

 needs to be contacted  

as soon as behavior  

begins to escalate

 does not replace  

staff/family

 supports individuals in  

crisis by assisting with  

de-escalation

strategies

 supports staff in 

managing crisis 

situations through 

coaching and

mentoring

 needs to be contacted  

as soon as a request  

for prescreening

is made

 does not make

decisions regarding  

TPO criteria; however,  

their input is valuable!

 has successfully  

diverted people  

from TDO’s

 When unavoidable,

can support the

person through

the TDO process

 provides training as  

part of CIT or separate  

from CIT on REACH

and supporting people  

with developmental

disabilities

 can help with

de-escalation 

and support in 

crisis situations

 Encouraging

involvement of

REACH can help

the prevention of

future crises


