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            Introduction

Support Coordination/Case Management is a very exciting and challenging profession. The Support Coordination/Case Management curriculum is intended to help Support Coordinators/Case Managers learn more about effective Support Coordination/Case Management, assist in building upon existing knowledge, and encourage the Support Coordinator/Case Manager to continue to develop professionally to enhance the services delivered. For some, this will serve as a starting point in learning about Support Coordination/Case Management, while for others it will be a refresher. 

There are 10 Modules in this curriculum. Each Module includes a narrated powerpoint and a powerpoint text document which may be downloaded and printed. Each module will also include materials pertinent to the topic discussed that may also be printed from the materials section. 

The Modules must be taken in order and be completed within 30 days of the start date. There is a quiz at the end of each module. A passing score of 80% must be achieved in order to pass. A certificate of completion will be available upon completion of all 10 modules. 

Module 11 on Employment is now located on the Commonwealth of Virginia Learning Center (COVLC) website. A separate certificate for Module 11 on Employment will be issued by COVLC upon its completion.

All references to and about employment and Module 11 in Modules 1-10 should be verified in the newly revised employment module on COVLC. 

Three additional training modules covering Housing, designed for Support Coordinators/Case Managers who work with people with developmental disabilities, are also housed on COVLC.  
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The Partnership for People with Disabilities is a university center for excellence in developmental disabilities at Virginia Commonwealth University. 
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